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“This report has been endorsed by the World Health Organization and was
prepared in accordance with the agreement with the World Health Organization

(WHO Registration: 2021/1182745-0; Purchase Order: 202771791)”.






€ [0 40 e dilaie i ¢ lea Culligs (o o 3ins ] / b el ) 5 sl
fs s pS) o o el g e om S e 3 ¢ [ 503 5] L O e U R e e
sl 5 e allage g el oSl 5 ) g Sl laiat e ds g [ 5] 4]
(e Sullags e Yo ¢ S s

AT g gl 10l e

e noa[Ve]

978-622-7036-72-5

Patient safety assessment manual,3rd ed,2020.: Ll o gi=

a5 g o3 nea) el s 43 (O e U5 Cpen e

Al o () - (GBS i - e - Sy

.Medical care -- Quality control -- Evaluation-- Handbooks, manuals. etc
W jlailinl - Cledd - SUh 3

Medical care -- Standards

Lt - (e o (5 Ry - (S5 slaol2)

Medical errors -- Prevention -- Evaluation-- Handbooks, manuals, efc.

W lailind - jlan el

Patient Safety -- Standards

(S slacsdl ) s S

Outcome assessment (Medical care)

Lol oe el (gla A iy -m Lol e

Hospitals -- Safety measures-- Handbooks, manuals, efc

aa e e VFFL 8 ol

SATOF e )5

VAV (e ;;Em'l_j

- \'i"\”ti\;s 65 s (5 SN

4 fide 3 ol gMahie iy e cullag e

World Health Organization. Regional Office for the Eastern Mediterranean
O el () s SiaSle HBESS Ledne

S A sal 3 et eadlage &l g 0l )

Iran. Ministry of Health and Medical Education

e Sl e

World Health Organization

RAAFY/4

FEY/Y

4YFAYYY

L

I

ofual 50 g

R Cladle

Gl lad e
s

(o D el Cmiin g
sl

carlaly

£y

(Pow il 2g) Slow (el (b))l slo—sal, :OUS (lgie

3k diew jS lFsesl pladl 353 cguie dl 385 (oldgtune U5 1 pmorr o
ol 551 e 3555 5 Saely (s 75 qgor ) Aoy 1S 5

AVA-SYY-Y - YE-YY-0 1 SOLS

A Yooo 330y

WY = Jgl il o

bl Gl GUST ol iCuend



(_,-j',!j)l (sln_ia)lJ

Jlos (g—ioJl

Pgw (olpg

(202550
bdgiumo jUyS

0bed Kby Pgle 61ES1S ale wha gide (gaue Allj S
0besd Kby Pgle 0LS1S ale wha giae Sljsesl plgll £iS
Olied Sy pgle 6LELIS ale ol gudc (L) g IS

W85 poj
Gl 1Sl Gle fiS3 g Shclg s J5S3 (508 daw SISO




lo B oolil y5 (ool oyl 5l pols GlS Clae I oolil cas

e )l 8T g s asly s (so0)S 5 o dip (2L pledl Slesl @l i L3 ldgie
3 ywyicd B oM liins Lo dmho N+ lag (0gmm (wia] 33 9) slow shos] (glooidly dos 4
nih.tums.ac.ir/item/1328

el 005 (0l Cutligy Sl ol gyl Abxe Gl 4 jo






<l

AR

Y
v¥
Y
a0
A

\5Y

154
vl

V54

VY-

(5= T pg9

caligg Sl lojle (B yd &l dilate e ey
pow Lilpg laSdy

b3 obigal g oleyd aadlige )l ey glas Sy
SIS g

aoliojly

doddo

Sl 5950

Sow (real Hlogd bl (o)l

o (Poal jlatwgs b jlow Cg2 sl (Jloal 950 - Jgl isw
Ol jlows

3yl liw] s

s2jliel ol

obbj)l

Lo jlibisl 3805 daw 9 ()

o g > asbyy

Slow (Foul Jlakwgd (yliwjlow g yla (g luiliwl - 093 (Wiso
Copde g by A da

axols g ol & Lo B dlas

s0lad psitio 5 el il ot (slod ikl :C dlays

ol b D das

Slowt (Foal jliwgd Gl slow g2 )la (25,1 Il pew S5
oS5 Ko 3 il il
Oliine Cud o

Capde 5 5y A dap )



WY

VWYY

\\7d

A\\4%

VYA

ANA

AN

VAY

VAY

VAY

A

YAS

YAY

YAY

ARS

A%

AR

\ay

\af

AR

ARYA

Vag

Vas

YAy

ARV

yaa

Vaa

dnsls 5 olow <8 )Lie B dlas Y

algd p tie g yorl b Sloss € das ¥
ol e D dlas ¥

Fs‘)«o u:':)'yo] :E d.ho KA

odalin d‘.o.:.ml) -z

L;"?Q—C 3)‘99 .\

Sy glad o Jaoee Mg ¥

Sipwoil ply ) el ¥

U9> ‘_i,l-, 9 DKMMLQ)] ¥

Sy ygai B

S5 o sl il il ol 5 os cla bl £
43[59)‘3 A%

S Sl A

Sopa> 13k by g aslas

2yl ool YIS Hgd

aslas sly 0lS oYl

Slow oal Jotns b anlias

oliwslog Co e b dnlas

o (ol Jotao b anlias

(IPC) cogae JyiS g (s S Joimo b a>lias
Ohlew b aslae

O Sl pte b aslias

Sy Slse Jotuo b anlas

bmo ol 9 S48 > ety Jsineo b alao
S P (b pae b anlas

Sl pdo b anlas

OUSHE sl )] Jgta b L

S 87 Gl pse b aslas

ol B



Pegw Jwlpg  Jlews ol (L)l sl

Cuilugs il Olojlw (9 diljiyie ddbia juw HLiaSiing

Sy e D908 S o (ol sl B 18 055 4295 3590 o oMl S sladeliy )3 o Cunl S (3l ol S slow (]
Sow ool sl Sl pldl dolialad &3l (V) :ed 355148 25T 390 (Lo VWAA) YN Jlos 0 0lo )0 oMo Jlos mooxe dolizlad yu0gd
e orl Sl 59, syl VY 55, ()I3SpL (V) 9 (WHAT72.6)

58 )3 o ok oM yeul put losd 45 Eaudge pl D9 uet liul 03lgils g jlews 4 aeliae Jlo 4L g a5 S 515 Cu] o ym0 ,3
a5 amd oo Ui Algds .ol yob Bt g o S ye yglen VIS 39 g atolgdl asdly yaukue VW 205, 4 pomie 4Vl Lawgio 9 o8 el )3 b
Lod dogi A (¢3Sl BB 3 jlgo ol 3l o 3 Av oS st ol pods ditiolgd U dmbly b ol jlows (6 yiaans 3)lg0 duoyd VA B o By il 200 dilnio 4
@ o pdye (olaze] o g olio W] & yomio aSh gu oo jlowr o] el L & yonl pud oM losd oS 1S o s wpe 455 opl |,

S o e 555 b Slae g shilate o s 3y et SlSLon i &y (itd s g1 Dl slaplls

ol 0313 51,8 Caglyl 3 adlaio ) (oM ot (glel g CudS 2900 (S 28]y S plgieas ) o el udline Sl plejlo S 3e Yo
wsodl (b5 slosal > Jol il g il b ( oamnesd VY)Y o 0N Jls 3 &S Coanl ol ol (gaulS M3 Lo 31 (S5 jlans ] Jlasiogd yliasjlous ol 5

ol g o B & w0 S Jlow ol tangd (sl g2l 4 L (s (slainl g 3 cubling e laslielyy (] 2)55 S Cla

A8 o 8 jliie oMo lodd el (gld5)] )3 Jled jobods 1y Lo g drols 933,50 dine ol o USH gilucud b 4y e

el plhlasl ool sl gy b lagille b aralye 1 WL 1Y 5 8l oo 551 aljg; 5 53L g Canl polie 45 2S5 Hlow (ol
ooy |y Ceadls loss ) (58I VAmyg8 ool oS 351 s 5 el 5 b ol (Lomas YWAA) YO8 Lo ol 3 il iulyes
2 alie 3l90 9 VA998 (cokily Cu e & (l (Sl 005 o 33 1) 52900 I 3)l5e oS sl (nl 45 (3529 L g 01 S S
it (glay508 plos oMo pllss ;5 sl p3Y Loy ste] (6l ikl g 03,5 Yl lod il geaes sl oY ki S gl

g |l g dales (B b dil e
wudliny @)ljg alex 5l badye slaglojls edlitul 5,50 disej (ol ) calio (gilocd b (sl Liaddj)) (2 yo Glgisa Sl Gl plsil

3l s ogn Lol IS 5 KA S0 (Kb Lbjeel 5 loyd

& ko)l sasl 5S>
Canilage S lojlw (B dil e adlin po




Jow osl (Ul Sloadly  pgw Jivlng

PG uinlyg )L’:’.&Sﬁu

ol Jols a5 ol o &1 b, luskinl 5| (glas gamo ¢ Jondlygians (pl ) b piiite (owasd VYD) YoNS Jlos )3 o] g3 yinlpg g 8,5
B ] oM iloss 45‘)‘ u)yf LSLQU"Q) 9 Jfﬁ?@ O)ygo fg‘—\.a )9‘94) lb.))‘.b‘.m:l LY 1094).9 SleMb d)gicob Cwol )L).u &AJ‘ alisee
xS (o )8 il 0590 b Jle e (JMaw o Jedllygios (b)) slajlae S (o uSsin | Sl3d g dite S

oo b ol 51 (550 pos ialeg 03 392 slone 1R 253 talyeg 53 gl olasi g ol Jln MW (s talyeg) 53> (aling 5o )lime JS st
Lol g doe )d ool Judd a5 llinl din puiman L lodd (g yliwl g ()50 s 5 S Sy g Sledds a5kl G @ b 5 00 pledl
2 Sy Jol8 asgocne Alody3)S L2l oy (ol gug 5 slp cedline Slea glojls 4l b (plwlyen lie (58)55185 ) b g (ilews oo
o ddlals Jncols lulis)lS o caling Sl ool (8 6l it gladlais 18y 8 ki b il b Joasdlygiws Cawl oads 1) & Jous

ol 00

O it B b



Pgw wlpg  Jlows hesl (L)l (sleidly

US.UJ),:I uu)g.ol 9 ULQ).) ‘u.u.lL.\.g.g L.J)l)g ULo).) Ugla.o)b.os.ul,g,:l
ST 630355 51 55 ol oMol 5502 )3 A3l oo ST Cuodls pllas Blanl oy 5 sliol s igllae (o> (slacdle 1)1 (39S s>
al Sy hieel g leyd wadligy ©ljg polaid] Blual 5l g 5giS M Glual 5l (S cood gaw (3 5V 5l dnels

oM lats b Ll 15 50 alge ey iote Alas 5l g oo ogmins Lid (sliypuiS ool 3 CeaMlus pllas il &8 o iinsl (5|
oM Slosd cunS iyl ) bl (lacS e g Vb oS b sedo Sloss claadlio g colys 5 a8 o] laySal, o jlow (ool .ol
2 oot 9 (63,5 alie (slallad 5wt b g o 5l wlo Wl oo 23,5 a2 plojl sl saJlg) daanalyd B )3 oS (50 53 Al oo

g0 e pllas g p3 10 & peuiitans o g s (Jlo Sl Joood g )l Cudgles progS po o &5 235 (22 g (b slagle)d diee

e sogde Sl o sl o eslcaiBge doly g oy gy 00 sladay Cuadls Bloss Sl cub (g S cmilt CuBlye &l o) e
Uil g o ool sl )] jelaieds g cpmen 510yl (St 0,500 Jelse 1 (glo S a4 oMl Sless Bl 5SS (glad > con Mo
o lusliwl (¢ 5loansles jglateds loys igles o ygme b 03 yind M ol @)ljg )3 pil (clay Jlo y3 o] 51 b (odlaiil ¢ Sl s

d)S JS )9Syl pes (la i jlog ) Jlog (e

by pow Gialpe? hlew aienlsy @)l 5 Hlen el ladyluliol ] cusal 4 Gl g oM Sledd et 5@ 3,54, b
Oliass o duwdo (o)Ked by loyd cogle b loss Jl g Sliw)low Copie 3550 Cuod 4 &S |y Glow aosl jlatwgd liwlews
e 4559t puolp Gagliojlow ) JELS (39S S g o )l 5 IR (leS 4 ()l 0500 solatods el 0 dd oDl
e oo mAE )ld sige 4 Sloss &)l cuaS SlE) > aulae

CoMaw Sloss 1)) 35110 33 oM Sloss LSS g ilwtioilss ylows ] din) 55 Cd ity Coui ol peitl (3 pl8 gl S oyl dds g5 b
sled g I s (sloy 3590 (oW ol & ] dael b g aib o dioul g S b bl 5 S sla i)l g baylmia gl 40 ol cas
2 siS Sloyy loss &)l pllas &y saims LSS (glinl SO ST S8 g (IS (o b Clgtine 4 dx g b il 0,5 518 ljlews 5
ol s bl Sl y39)4 Cuotl g gy 48T g Jloy 3SThe 53 Slos (5K BB (5 lse 31 o 1> (yeal 5 Ceadlos Lais
2 S dope (SN 4dS 1 e ade Sloss il S0 5 baglisylen (o (oisuliel 5 (b ime 5 o503 W03 Sl ) slen
1558 loyd 0je 10 Cudlel G ety o el Aot 4 &l L stune (63,550 b cdlre Cpl il Gollas aalatul b pyls el yleg s yauiS
ke o8 lie colie (1 )b p ) 363 Shleitn €l L g Wl 1S58 o g 5 x5, ) idsS e jl g 8,50

Sl JloS" clon)S Conj Joud QS ol dps 3t o (W g CBg g dagi alls o JL L &S JlKen pla jl pils o Y 205 4l o

0255 Arw 553
w3 90l 9 oleyd cewilage @)l39 loyd (glxe




Jow osl (Ul Sloadly  pgw Jivlng

v w | e I3 wet@ N
Crolw qu..u..a.w L,.Lo duiiga uugg))b.a&%
oyl Sloss &1l el L3 sl 53 oMo slapllas Lol Gun cogllan oM clots &3l 53yl 1 dnols 3131 ceoMs £l 5 il ol
Wyody ygyie o e 13 5 CatSh e i il ool (o puSTy 5 awlul (slag s 4w yiwd 5 canlio CuaS b Glosd &y jiwd (slize @
A il cel hlas 4 cyesl Glods ail)) sl o Coonl Pl b codl isy sladi i jate i jlew el sl Jlo cbilis b plgs
slexel uLg‘l)Slsp‘,Bch‘ GHPRLS 4§|)|Wbb)§uo Ceo M Lglbp"aa u’l)lf u.u,\“;.ﬁ‘ UTGJ‘AJ901)L%:4:OJ)|9 Lgl.tbw»i9ulo.}uo
23,5 (oo el (A & dselr g p3ye (o090

lyeds slow ol gugy o) ol Cam a5 cunl dilaio > cusligy Slaa lojl (a8 EMIse I S Claw cioul jlsargd (sl bias o 4ol p»
ol CaMo Slass ol 6l ) dnsls g ) ylow s €8 Lo g poul o paals )3 LSS g b lias o (6 5botiodlsi b plo e ool S5
o WA Jlo 5l (S35 (3590l g oleyd casling &yl oy Cglre odb loss i g Sliwlow o pie 5500 Coot b a8 aabiyy o)
o &l 0925 53 Slynis o S 8,8 15,3 L g (B (lntlone &) s STy b 48 lnd lsliasl 1 deganmo ol pouw il g ol 4l j9uiS
Sylis HSed lawgs S ob cul 0ad (g5 8y dil e ddlaie (0 Cubling Slea olojle 58 Cad &) Jaled s sie SMEIe g CoDhs

ol o doz 5 ol (oMol (yg005 ) Cudligy Slea (ol (658 380 Coles b g Coodlw Clains Lo duwle g Cubligy

9 G isy lpde Yls (g g Caad b oS cuodlo Closs &) S50 5 Lo yliasjlows p3 W lisbiol 5l dsgazes ol (g5lwonly canl sl
Al e 5 550 p3 e g Gl Blodd G, colsy (158l 5 jlews ool deuy «losd cunS olal o Wlgn lead - Baimsadl )|

S s Sl de 5S>
Coodlw Ol o dmwio (s



Pgw wlpg  Jlows hesl (L)l (sleidly

AT J g yiad

el SIS g a5 hlodges s |y Aome (pl den 5 063 (ale g (s9ine ¢ Jlo Colon b &S Slaljen | sl oY

) ool (300 32 bz Sleer lojles o1l 2y b 553 BT Clis

sty e B gy g Sloyd o Bl 55 po calio o g doogs glae U5 LS, 4385 SUT lia

culig Gl plojles (45985 83 Moo pllas 5 oMo (e gy i yede S W e €50 @S )

gy Sl ol (698 85 eoMas pllas 5 Ceodus  SKad iy caoDo (5515 sl yoliiio 3 gDNNS dilniin 53 S )5 pws
il Sl lojlo (B 4lpte shadlato b3 jolia 2 SBlg ) dmen 5> BT lin

oMo Sladios o duwo wlid)S 1 yg0 Lo 1yl pild 415 s

oM Sliios Lo dusho (wlidlS 2 soms y dgadre pils 15 ps

nihr@tums.ac.ir g xSl Cang 32,k 51y Colye cpils Ao o dgunn (gl dloiniig 65 2 (pild O yguo )3 294 o0 LSS p yizes S uiiles
Aileyd Jlu)!

Pomt sl 19 (o yilo




Jow osl (Ul Sloadly  pgw Jivlng

dol Ajlg

S5 8 ol (S ol ) Tl b g il U3 53 (555l 4 5 5 (speivcadgine Z(Accountability) (6 s gt
Sl Blad laaind den (gl LL g AL

3 b )b Cllan 005 (3ol 4" dol b oadly ol g Lncadlad LT oS ol cpesd (1 ol diopllss Jitno (6,555l 5 (w2 S H(Audit) (G juone
S5 s0 DI 3350 3,90 b g el oSl ooy ot 2128 Lawngs Al g0 5l (Sl 45 (62,505, {Best Practice) 3, Slos (12 yige
D9y B4 el plojls Sy Bedd gl e 3l g g

g Slasd (gl sy (sl Lol (g dsdie 2 o 3l 55 (Cwsd) tdlye sty plsieay (215 &S sy S, :(Bundle) diw
ol 03l g S 68 Anleds g e Slolidl I glacgaze S50 b5 & il ol jlow (slatoly

e 35 (65500 Gl pglic Db o Cguate lojle Cople 4 opde sl (Sanle 4 a5 asus i(Chief executive) 2]y we
(Jole o) ol i)l e b jlon pie b ola! pie ¢ JS e dles 1 g eolaiw] Cowl

JCentral line-associated bloodstream infection) (¢3S yo ;55 b Loy o> Cigac :CLABSI

Sl ikl Lais g Slotd i 3gu0 g poms )la Jotme )] oluoly byl low 45 92l 2(Clinical governance) sl CueSl>
g g BS Jleto il slaciudlie o 15 &S st e Sl b bl o gV

o cov Sl g bacugioe jl 1 155 33 den 4 ol 0as 33ly5 ool 5| (gAitune 4sgexe 2(Code of conduct) glad > ,Ld, oS
S _a olST

S e S5 e Sy Yoans 45 lalojlu 5 laog,S daoslgls o), (Community) dzels

el b o5 S plol LUl gl aas g e kb ( Ul «)lee <yl H(Competency) Cun Mo g (Kiww L

2S¢ 4 bg e oleMbl Lidl 5l o, Ssls (¢ly 3l,3) 3> :(Confidentiality) _Sle yoo

pdelopie ciwn o o] Cagets & cul oll slagy g owlsd j w9l H(Corporate governance) (ol / Slojlw CueSs
S o o laiind b lasls alasly 53 1y cublis g cdlie oo gSoly (CEO) ol

5 030 JSb 1) Lyl 5 STyl g S o iy |y page Sl lmog S L 0g)S oS (S ptte (sla ) g Loyl da 13,5 H{Culture) i3
Aind oyl licos

23 e Sldiins I ookl 5y Ll JpuS gl oad (5540l p a5 H(Document control system) Ol J 555 pamwt
sl 2l pl Glagby) g (aielad )50 3 0o lojl

.s80E (549 jomeg s i(Deep venous thrombosis) DVT

S o Cglin |y EMS] g (glab s b, oS o azb s Jguol 5| (clas gazmo H(Ethics) GYS!

509y SClad g U g S mamnas g g 155 oo Cimorgs sl (5] JUd & yloglr (S 48 1y olis &8 (god 2 (slaaily 3(Goals) Bl
S (oo (e

Ol ylow 1 olusST slacisac i(Hospital-acquired infection) HAI

M g Ve il g daglew (Mol o (sai4dals i(International Classification of Diseases) ICD-10,ICD-11

o 2y90 30 ple cpliCal gy o550 4 Ol bl g dauty (SSeSe (8L 3550 1> gk ple H(Improvement science) dgaa ks
g o0 CadsS dgatg 4y i o Cul (Jalge g g cn e (8L (s Meplles

3l losls b S IS b8 ¢l stk 5 it 5B L ool (el sl S 45 At 0 it g Jgamapsé ladliys, H(Incidents) Coalga
Al (Sg S 3l sl (S g Llodds o3kl § pndS o BIlojls 45 o lmesls 2(Information) CleWb]

Sloisl sl 5 )les g Llse il las aloy 4 39 fols lisabl b 395 oo 0303 o)l 4 45 SleMb! t(Informed consent) a5 ols,

sl 048 03> b (gt 9 (Sloyd g p 595 0 el | L
OleMbl #3595 5 o e ‘L;”T@; : (Information management) <sleYb| Cu e

Cogae S g (s S (Infection prevention and control) IPC



Pegw Jwlpg  Jlews ol (L)l sl

5,Skes S (sl 25U i(Key performance indicators) KPI

5 ey e Sl i 5 o1 S ol e a5l HMission) g ppola

A3l ok Juols Gan ol Bl s p 35 (M Blual 4 salgse ol 51487 Lolad] Sun :(Objective) Bu

L9 oo Ll Mas (o) e g 3585 L LS o] b S an),3 i(Orientation) o o5 U")?‘i

AV aoby cobyy ol S o (asiiio AVl 1) SOyl aobyy i Sllas (SSeSs oS glaoly 2(Operations plan)  Jlhos 4ol p
D9 oo 0dsel 33

4, Joxel :(Pulmonary embolism) PE

Sled o s o g guned (lojle Blial b ewy (JSG & 1y ol by a5 CaiSe  Slles aily i(Policy) (oo las

(9> wlsdl lagziSly Sl 2 VL Glje b Sloe 45 29800 5 )5 (pix Glojed (030 g5 4 H(Polypharmacy) (09,15 W
4 ol (Sl 04 125 lojen b Jlsto sobots & 1505 (sl Calleb b 1 a5 (sl 95 Sy ) 3l L 9> M I 80 Bses
loladl 51 (glaegorma b pli3l S (gl 1) 005 dogs g Al 3590 (slaplS 48 LgiSe sl Jardlygiwd 5| gldc goro H(Procedure) oyl g,
S o Ol Pl

Dgdb oo plosl (ol ua G 4 pliwd gl a5 olaplS b el 5l glas gozo (Process) Wiyl 43

lew ool Hlatwgd liw)len o>l (Patient Safety Friendly Hospital Framework) PSFHF

5 o) Joo «oolpiuiny Slolul alan | cutS dgus 4 bgyyo sladaliy &S > b 3(Quality improvement plan) CuduS dgube &b
WS o s |y gt 38

Olados pbul 50,b 5l Blis s g @dS Bun b g ge (I degesre 4 (13933] i(Research) Wi g 3y

Ol b g 65 10« )lud Jloxs ] 3(Risk) s

syl el s oo b (6 St gl Slolidl pbxil 5 bl ¢ ool (gly depllss sai),6 2(Risk management) Jad Co p i
Obile 5 Jdad esl g o g ¢ lgel

oy oyl dal e sl gl 1y Slosle lolll 5 4l a8 31 51 glas gacxo 2(Risk management framework) yas Co o g )l
S o o8 lojl 3 jlas Cy e et 35k

bl Jugens (gl Slgs 0 &S (ShiSS duo g (b iy «Cunsg ¥(Situation, Background, Assessment, Recommendation) SBAR
2945 03wl cuvlio g & u

WS o s 1y Glosle (S Glual a5 owsy 4ol yy S 3(Strategic plan) (63 ]y 4ol 4

i go 00 38lg5 (glad il I (glasgasme wlul 1y olojlu 5Sles &S (ylojlu | 2,6 Llien 50 (Survey) 2 ;)

30 8 Gbbier 950 3)50 38155 3)50 (slad il Gulul 1) lejls 3,Slas oS (hlian 09,5 Glajls 5l 251 (93,8 H(Surveyor) b3 )]

oMo JBan s, H(Universal health coverage) UHC

.6 )lyl oKtwd Cogac i(Urinary tract infection) UTI

Mg b bagye Sgesi i(Ventilator-associated pneumonia) VAP

bl (BTl elern] Blus Jold Cosl S g 1S o Colin |y aylid) o s (slao 55 Lo gl g0l (Values) L g0 5]

g e 03l lojle o (JB1 Sloseuas culan (ly a5 lojle GBlual Jols (glagly i(Vision) lod 93 b jladlpwis

Caslige Sl bl ((World Health Organization) WHO




Jow osl (Ul Sloadly  pgw Jivlng

do a0

P>l 950

ol o )l55 kil 51 Jlo Ve cisdS L Lol g o guore oM loss p3 bl ool g cunl e Sludl 3o S laieds jlaw o]
b caslige Sle olojle (555 Lolul p ol 43,50 00 die ol 13 (oS s Cdpin &5 ol ] 5 Sk bl el Uasd] Sao
eYL L ol Jb )3 jlan desl @gbce BT 5 loyd Vo d9as a4 ol 4 yoie a5 il 50 AlLe (6t oakee TYV 25 ) & dn g5
S BB oy ol 5l aoyd AY dgas a8 ol Jb )3 ol g cdury oo 2o )3 VA & sl (o) ¢ B0 il e adlato )3 )1 e pdaws )
b sS4y Ll g 3,138 Cods 095 bl S g laasio (593 p 1) jlowr on] Cadgtins "ol lasdl S sl o ))35 st
@l el g Sliw)lon slacigis sl > (Sos8 lacaidge o5 Ji )3 aimd (ials 1030+ b Jlo gy ©de 3 1) (S slalas
305 Hlown 03155y slacaml das g 6148 55 oyd 365 labil ;I B o5l a4 codlo Gloss BaS &) e ailiwlio wonl o sanlie

Md)ﬁw&ﬁl«bw] L‘xl)'ld)l:qdmg'b)) ol g sl

Wil aenj cpl 53 pliy Gl Siting sy Clalllas (JLo nl b o)l 3929 )lon (ol gLyl S Ise (isu il ogad 5 (0L lisios
&S me oy el 00t Juols s opl 55 (BT clacd it 4538 A md g3 y3 aS ol L S g i 9 " (S pdlel g g
OB A ol Wlods 55 et 3Bl o LT Bly (sLid y3 sl lan djome )50 s S900 ot ionl (Aeb OIS e iy
P Al =) ceMw losd sdzy plls > clylad o desl Copde Bua b la hgy il 48 aad Lis a S dng ol JLoda
aopl 4,8 Ly i " o Jgb )3 s S e plasieds |y e el g 400l )1y 8 0555, gy 5550 )3, oy Lags oS5 Lol e
a8 05> 39 >g 00b L3l gl ool 5l (g0ga e g d AL @)las Dy g ezt o gl S a8 Crwl ol Col sy Hl y5S]

b dile kS Ll g sl (el 0a S agg ol ialS Ay ode

oo  SEa gy ol 03> 515 o glgl 3 SR oM 31,55 S lgieau |y )] g 4 ld Cromsy a1 jlows ool Carad] ceiligs Sl olojls
olo 1 .Canl Yo ¥+ Il dnwgy Glanal j S§ cunl CatSh pasl lodd dy cw yiod Jolis 5 2943 sod 394000 CoMlas lodd dy paw yiand (peandS & S
L 48" 0 Apxio WHAT2.6 dolizad )0 5 bl Cpomny 4 (60lS o glel S oty | jlows a) ccodlo Slos mooro (yeogd g dlian F VA Lo o0
215 o 48 gelgn 4 liwalol pl b b jlawy ool a8 5,8 pMel g umd ialS |y oDl ilosd ) 5ST50 )3 o ylews 4 ool Simlons  SLoludl ¢l
29 oy coMr SlBan e 53,5 dalgs wal s 1y Sl ol S slesel lislaodlgls: ¢ el oils 4S5yl (gl 395 oDl slapllss 4
98 oo (sleialy Codl Jen yides (4l mlio gumn g (55y40b 0 pSin (0 1) gt (oS low (ioul (glod Ll b sldasl bl slapllas
5950wl Caloa b Sl lojlw Rosxe (pogd g 2L WHAT2.6 b )louws doliaad )5 .55 0 S b ol yo sl o el sl
Gt Caslg] S gt st srot] 2390 13 AT T3l 5 (o (Somnad 51 Sl 2 ysalipns IV 43 o gl Sle>
85 23 enly o ol 45005 13 9290 (o sl & o (M Lao il (el oo Sl & only 3 Can] 85 495 9 ST Gyl ol paw 53
lodaly auliS Jiolpg gl Sl L YNy Jlo j3 1) T(PSFHI) jlows (shos! jlatiogs oyl lows 4ol cccling Sl oJlojlos (85 4l e (glddlate
S s gazma slyzl ol a5 A(PSFH) Jlogs (ol Jltesgd (flony gzl e s gzl S & ey 4ol s o4l 0,5 9,5 Jlows (ol (5
29,5 Loy Jlaws sl 1 yliw o gl (land bl de gasme (gl AiS oyl |y 0 Ao s MB e 1 yia0 (iU g Lol o g ]

1. Kohn LT, Corrigan JM, Donaldson MS, editors. To err is human: building a safer health system. Washington (DC): Institute of Med-
icine Committee on Quality of Health Care in America; 1999.

2. Vincent C, Amalberti R. Safer healthcare: strategies for the real world. New York (NY): Springer Open; 2016

3. Bates DW, Singh H. Two decades since To err is human: an assessment of progress and emerging priorities inpatient safety.Health
Aff (Millwood). 2018;37(11).

4. Patient Safety Friendly Hospital Initiative
5. Patient Safety Friendly Hospital Framework



Pgw iwlpg  Jlews shesl (L)l (sleidly

50595 (9w Sy (43S0 ¢33 ¢ pns) it j9uiS it )3 disle ] S pgody gl l S (g 9 (1295 Mol 9 (Sladlate lslis IS 5]
ool (ealejl sl S 3 (22l sl Joallygian g Lo Jasliad ol 2 sl 3] ool sl oot 51 Sy 5 Ll S g 03 12! (yon
b paliie Yo N8 b 3 jlew sl Ul (slaiaaly asoliS pgo sl 50

) orly o] o (alaygS 5 ol 533508 Eudline sl ol ol o 4 st o] g3 (ffest sy TN o
B “,.»9%)1% ‘_‘).3.] Cuddgo J:J.)A.g O 9 UMWY (SO uLu.uJ).C ¢)Ja§ gu,.la...b Goul?: ¢Ol¢.c ‘u‘"‘J ‘O‘ﬁ.‘ ‘Owlié] )‘| a5 yke J.Jlob)f .Lul.’
uL.n 5 O}Lﬁ slow u.;a.;.l )IJC:..»5> ol:.»)la.ﬁ.g U9>)l> U»)JJ.; u»),.wf LY 3)5 ‘n)/tc\ ARARN JL» 5 cd).‘é.;aﬂ N ,’.’53 (B 43|).’.'g..xo Sldakaio

ol Calie CatsS 5 jlows (ool D50 (sl ddlaio Coglgl Ve

b 513 Soym o ol (b)) sloinly 4l pgw ialig 3 W il i SET YN gl 15 o8 035208 ) S @l olsl
L peplie 455550 lolid (sl gt (o) So g 03b cdillas culligy Sl plojle laleial) 5 3l end anog MBI (e b
Coles (gly cuiliny Sl plojlo 018 jo)4 lalaialy (ololid Jold ooy ool b ploxil jlow ol sladdas 1S5 0 ) i Syuss
695 et 35 slon gl gy (luslen woyle posad 53 b g oS e (B aSelitl Slilss g o il gl 2
oly 31 B 3 bawgs ol gy (y 4035 o3lisl Lodaly a50liS” (6)S55k calun (sl coygie s950 bolyon g 03 Jilodig o5

A5 plsl g3

roliod 3 jlaws el Jlatigd i low gl (glad bl o louwds B g diedgus ¢ izviuw B8 oS p3 Jyl8 cla o) 'RUMBA Jguo!l I oaliwl b

il o stbiod LB g aimdgus eyt B oS )3 1B el yo U lme 4 A5 o (yransi RUMBA ol 50 ya) lofl & yumts Y+ 10

Sl ol o Jline 10 ggome y3 Cunloddosbyylis Loialy (] & Joia 13 pod Lialpg 5 (5955 ialng) pow (el g (om Glaglis 9 lpes
o 8Ll EMS] cladeaed Cu ke g s y9kd g SleMbl g pio «lbls)] 618 ¢loyd 5l izl 5 (S HS asl o ygole asil ¢ 35 Lo
0313 it _soll] (el lims dad 31 s od ¥ sds 3 igdh oo ol | 3590 VO Lo gacrs 15iS1 &S wlazdly oli5,) a3l ool 1 o o 51 (50l

Wil03yS" s jlime b 0ySlos 3ldasl 0956 53 (L)l g alojl 4 SS9 (61,55 5)l50 ialS (ol y Lo laslinl oo yd .l o

a5 ejlitel wlde .l o sbml (bl s cdlas coley 5 ()5l dene sl (2l BT U9y 2 o Blalig 5 Sl Gnimen
Sleialy 03,5 Mol slaw (g jlos gl GLbj)l 4 S8 el Lol (Sl b 9,5 (gt (8L > o353 5k oll o g A8 (g2
Jbo bl 5l pow iul g 8,8 salss )15 dr g5 550y slow el Jiiwgd (o slow gl LU (B0l (ST 4aby y> (a4 090
30 eSS dagens SO s oo 2 Gilpg cpl (el 5 VoYY o 5l cedls clesd sxmddll)] S50 plod g 09y dnled yuytwd VY-

A5 amlss 1YY Jlo bl b b islen plos )3 1ygs (o,

1. RUMBA: Relevant, Understandable, Measurable, Beneficial and Achievable
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1. Agency for Health Research and Quality (AHRQ)
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1. Patient safety walk-rounds
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1. Patient safety campaigns
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1. Nongovernmental organizations (NGOs)
2. Patient advocates

3. Community leaders
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1. Health care advocate
2. Health care mediator
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1. Surveillance system for hospital-acquired infections

1P 2. Health care-associated infections
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